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                                                      JOB ADVERT 

Management of Miika Eco Resort Hotel HOIMA invites applications for the following 

positions  

REMUNERATION 

  Attractive and other fringe benefits for all positions 

 

1. Health Club Manager 

POSITIONS: 1 

ROLES & RESPONSIBILITIES FOR A HEALTH CLUB MANAGER 

 Supervise team members and provide them with the training and direction they need to 

meet company and personal expectations. 

 Provide clients with superior services, products and guidance. 

 Handle associate grievances, complaints and questions in a prompt manner. Involve 

human resources when necessary to handle sensitive situations and complaints. 

 Prepare performance appraisals quarterly or annually and deliver them to each associate 

on a one-on-one basis. 

 Direct, supervise and assist with event marketing, preparation and cleanup. Schedule 

events regularly to drive new memberships and build community awareness. 

 Build rapport and loyalty with customers and store managers by facilitating frequent 

communication and providing opportunities for feedback. 

 Ensure that club facility and equipment are always kept clean, attractive, and in 

compliance with company standards and local regulations 

JOB REQUIREMENTS 

 Bachelor’s degree in sports science or its equivalent. 

 One or more years of experience in a management position 

 Strong performance management and coaching skills 

 Proficiency in Microsoft Office 

 Ability to pass a standard background check 
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 Previous sales experience 

 Aged 25 years and above. 

 

 

2. SAUNA AND STEAM CONTROLLER 

 

POSITIONS: 1 

 

Job description for steam and sauna controller: 

 

 Plan, organize and coordinate all activities in the sauna& steam area with the healthy club 

manager. 

 You are in charge of firing the sauna and steam. 

 You monitor the sauna and steam levels and ensure safety. 

 You are the point of contact for guests and your team for all issues concerning the 

thermal salt water, pools, temperature 

  

Qualifications for a sauna & steam operator 

 Must be aged 25 Years and above. 

 Minimum qualifications O’Level Certificate and possession of other relevant certificates 

is an added advantage 

 Must have a Ugandan National Identity Card 

 Males are highly encouraged to apply. 

 Must be able to work for long hours  

 Must be able to speak English. 

 Proven working experience as a sauna operator and should possess a minimum of four 

years’ experience as a sauna/steam operator from recognized SPA  
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3. FOOD & BEVARAGES SUPERVISOR 

POSITIONS: 1 

 To check that there is an efficient organization of the work for all F&B outlets ensuring 

that the information is correctly transmitted to all team members 

 To make sure that all menus are served properly in accordance to the hotel standard of 

quality and hygiene 

 To recommend to the management changes or innovations in plans, policies, procedures 

and equipment 

 To liaise with the Executive Chef in scheduling any event and (or) overall operation 

 Together with the Executive Chef, to review cost prices, sources of supply, food and 

beverage sales, trends, inventories 

 Manage all F&B day-to-day operations within budgeted guidelines and to the highest 

standards 

 Build and maintain an efficient team, ensure continued employee motivation is preserved 

through consultation, target setting and regular review 

Qualifications for Food & Beverage Supervisor 

 Must possess bachelor’s degree in hotel management or any related degree 

 Well presented, confident and highly organized 

 Must have a Ugandan National Identity Card 

 At least 5 years in senior Food & Beverage management position, preferable in a resort  

 Dynamic and creative approach to culinary department 

 Previous experience in a similar position in 5* Hotels 

 Inspirational leadership ability to adapt to varying changes in pace and meet deadlines 

 Aged 25 years and above 

 Must have excellent multi-tasking and verbal/written communication skills 
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4. WAITRESS/WAITER 

Positions:  Waitress 1 

                  Waiter 2  

WAITRESS RESPONSIBILITIES 

 Welcome customers and hand out menus. 

 Take meal and beverage orders from customers and place these orders in the kitchen. 

 Make menu recommendations and inform patrons of any specials. 

 Deliver meals and beverages to tables when they have been prepared. 

 Check that customers are satisfied with their meal. 

 Prepare the bill for tables when requested. 

 Cash up bills and ensure that the correct amount has been paid. 

 Administer change to tables if needed. 

 

              REQUIRED QUALIFICATIONS: 

 Endurance to walk and stand for long hours. 

 Must poses excellent customer care skill 

 Must have a  certificate in catering or its equivalent 

 Aged 23 and above.  

 Flexible work hours. 

 Ability to remain calm and professional with difficult customers. 

 Excellent interpersonal skills. 

 Coordination to carry plates or trays without dropping anything 

 At least experience of 2 years working in spa or healthy club. 

 Excellent communication skills, both verbal and written. 
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5. HOST/HOSTESS/GR 

 

POSITIONS: 1 

           Your Duties & Responsibilities  

 Create a warm and welcoming environment for the guests. 

 Greet guests in friendly manner. 

 Helping guests in carrying luggage. 

 Help in booking reservations. 

 

 Write performance reports and details of the guests received. 

 Ensure the welcoming area for the guests is kept clean. 

 Help guests settle in their allocated rooms or eating place 

 Ascertain the dinning /lodging needs for the guests  

 Help in Seating  guests or direct them gently 

 Respond to guests inquiries and requests in timely, friendly and efficiently 

 Ensure safety of the guest’s luggage  

 Always be on alert of any eventuality especially a rude guest who doesn’t want to pay or 

security threat or sickness  

 Any other duty assigned to you by the Management 

 

QUALIFICATIONS FOR THE HOST/HOSTESS/GR 

 Must have a Ugandan National Identity Card 

 Bachelor’s degree relevant to the job 

 Prior customer service experience in the hospitality industry. 

 Positive attitude and interpersonal skills. 

 Good communication skills and phone etiquette. 

 Flexibility when working alternating shifts. 

 Ability to stand for long periods of time. 

 Aged 25 years and above 
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6. MASSEUSE/MASSEURS/THERAPIST  

 

POSITIONS: 1 

 

RESPONSIBILITIES FOR MASSEUSE/MASSEURS/MASSAGE THERAPIST 

 Ensuring a clean, safe, and well-organized spa facility. 

 Setting up spa and work stations, and ensuring cleanliness and tidiness throughout the shift. 

 Assisting with keeping linens clean and tidy, and replacing them between sessions. 

 Sterilizing equipment. 

 Take a detailed client history and note any health conditions 

 .Consulting with clients to identify appropriate massage services. 

 Complying with all applicable standards, rules, and regulations. 

 

 

 QUALIFICATIONS FOR A MASSEUSE/MASSEURS/MASSAGE THERAPIST 

 Should possess at least a diploma in massage, sports massage therapy, medical or 

suitable equivalent and possession of a license is an added advantage 

 Should be a female aged 25 and above. 

 Must have a Ugandan National Identity Card 

 3 years of work experience as a massage therapist. 

 

 Proficient knowledge of reflexology, Swedish, prenatal, hot stone, trigger point, sports, 

and deep tissue massage. 

 Excellent communication skills, both verbal and written, endurance, compassion, agility  

 Well-groomed, professional appearance.  

 Demonstrated sales and customer service skills 

 Dexterous and able to stand for extended periods. 

 Comfortable with performing massages on diverse clients. 
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7. BARBER 

 

POSITIONS: 1 

 

RESPONSIBILITIES OF A BARBER 

 Welcome clients to the barber shop 

 Listen to client's requests and suggest hairstyles according to current male hairstyles 

trends 

 Identify hair problems and suggest what treatment is the best for it 

 Wash, cut, trim, curl, color, or straighten and style hair with clippers, combs, scissors, 

and other equipment 

 Dry the hair with a hairdryer and make a final styling 

 Apply lather and shave beards, and neck and temple hair contours, using razors  

 Apply cleansing or conditioning agents to client hair, scalp, or skin 

 Provide medical or cosmetic advice for clients 

 Educate clients and promote other salon services 

 Emphasize professional hair and beard products benefits and assist clients in the selection 

of retail products for their hair care needs 

 Maintains service quality by following standards of the barbershop 

 Clean and sterilize scissors, combs, clippers, and other instruments 

 Maintain hygiene and cleanliness in the barbershop 

 Schedule clients or cancel appointments at the clients' request 

 Record notes of work done, products used and fees charged after each visit 

 Maintain the safety of clients by applying standards of the barbershop and legal 

regulations 

 Anticipate inventories required for the next period 

 Proactively develop new clients 

 REQUIRED QUALIFICATIONS 

 Should possess at least a S4 Certificate   

 Should be a Male aged 25 years and above. 

 Must have a Ugandan National Identity Card 

 3 years of work experience as a barber. 

 Active listening 

 Time Management 

 Hair style knowledge 

 Creativity  and consistency  

 

 Interpersonal and communication skills 
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8. HOUSE KEEPER 

 

POSITION: 1 

 

RESPONSIBILITIES A HOUSE KEEPER 

 

 Clean and tidy all areas to the standard cleanliness within time limits 

 Deliver excellent customer service 

 Ensure clients get clean towels and other items for use in time 

 Handle reasonable guests complaints/requests  

 Check stocking levels of all consumables 

 Comply with health and safety regulations 

 Liaise and coordinate with front health club manager 

 

REQUIRED QUALIFICATIONS 

 Should possess at least a S4 Certificate or certificate in Hotel management   

 Should be a female aged 22 years and above. 

 Must have a Ugandan National Identity Card 

 3 years of work experience as a house keeper 

 Helpful with customer service orientation 

 Time Management 

 Creativity  and consistency  

 Interpersonal and communication skills 

9. CHEF 

 

POSITIONS: 2 

 

 RESPONSIBILITIES FOR A CHEF 

 Study each recipe and gather all necessary ingredients 

 Report to work on time and in a clean uniform 

 Check station upon arrival to determine status of outstanding safety or equipment issues 

 Strictly adheres to all recipes and Methods with high level of production 

 Maintain an organized and efficient flow of production with regards to changes in 

forecasts and menus 

 Maintain a friendly and warm demeanor at all times, ensure the Kitchen staff is not 

divided. 
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 Check station prior to leaving to ensure cleanliness, proper disposal/removal of food , 

proper storing ,labeling and disconnecting all the equipment 

 Responsible for preparing, cooking, and presenting food of the highest quality in terms of 

freshness, taste consistency and appetizing appearance with strict adherence to standard 

recipes. 

 Ensure no food delays and wastages  

 Work with other fellow employees  harmoniously  

 Any other duty assigned to you by the Management 

 

QUALIFICATIONS FOR A CHEF 

 

 Must possess bachelor’s degree/Diploma/Certificate in hotel management or any related 

degree 

 Well presented, confident and highly organized 

 Must have a Ugandan National Identity Card 

 At least 5 years’ experience as a chef, preferable in a resort  

 Dynamic and creative approach to culinary department 

 Previous experience in a similar position in 5* Hotels 

 Inspirational leadership ability to adapt to varying changes in pace and meet deadlines 

 Aged 25 years and above 

 Must have excellent multi-tasking and verbal/written communication skills 

END 

            Procedures of Application: Apply to HUMAN RESOURCE MANAGER.   

      P.O. BOX 416 HOIMA.  

HAND IN TO MAIN RECEPTION  

 

DEADLINE: FRIDAY 16
TH

 NOVEMBER 2022, 5PM 

 

N.B Only applicants who meet the above requirements will be shortlisted 

 

ANNOUNCED BY:  MANAGEMENT MIIKA ECO RESORT HOTEL HOIMA. 

 

 

 


